:'---. . iHealth Innovative
CAPABILITIES STATEMENT o sete® Solutions

SBA Certified HUBZone; SBA Small Disadvantage Business;
DC Certified Business Enterprise Certified (CBE);
DC Resident Owned Business (ROB); DC Local Business Enterprise (LBE);

CERTIFICATIO N S & CO NTRACTS DC Small Business Enterprise (SBE); fMinoriry Business Enterprise (MBE)

GSA IT Schedule 70 Contract # 47QTCA20D005S
SIN 132-51 ] SIN 132-56

541430; 541490; 541511; 541512;
541513; 541514; 541519; 541611;
541618; 541690; 541711; 541712

iHealth Innovative Solutions (iHealth) is a small SBA-certified health

information technology organization located in the heart of Washington,

D w DC. Our focus is on bridging the gap between healthcare and
\_/ technology. We do this by leveraging best of breed solutions to address

complex problems that can not only deliver remarkable cost-saving

outcomes, but also accelerate discoveries using health intelligence and
analytics. Our niche capabilities also include cloud transformation and
implementation; electronic health records management; program and
project management; application development; and protecting the

environment with state-of-the-art cyber security detection solutions.

CORPORATE PROFILE
HEALTH INFORMATION TECHNOLOGY
TECHNICAL SERVICES

Health Sciences Informatics and Computation Services

Health Communication Support Services and Enhancements to

Facilitate Integration and Data Exchange at the Federal, State,
and Local Levels

Integration of Health Systems across Federal Agencies and Public
and Private Healthcare Systems

Modernization and Enhancement of Existing Health IT

Legacy Systems

Automation of Administrative and Clinical Processes

Scientific Computing Services

IT Clinical Support Services

Telemedicine (e.g., mobile health/mHealth)

IT Service Management

Healthcare Systems Studies

Deon Norals, EMBA, PMP, CCNP
President and CEO

iHealth Innovative Solutions
1875 K St. NV, Suite 400

Standards Development for Health IT Services

Washington, DC 20006 PAST
PERFORMANCES
Office: (301) 678-9577 N
Mobile: (202) 577-2646 ® National Institutes of Health
Fax: (202) 217-3332 ® Millennium Challenge Corporation
Email: dnorals@ihealthis.com | : e
www.ihealthis.com US Department of Veterans Attairs /

® Total Healthcare

= _
In , 'i @ * Department of Health and

Human Services

» New Jersey Primary Care Association




PRIVACY & CYBER SECURITY TECHNICAL SERVICES CLOUD OPERATIONS &
INFRASTRUCTURE SUPPORT

Health Insurance Portability and Accountability Act Implementation

(HIPAA) Support IT Infrastructure Optimization
Patient Safety and Quality Improvemement Act (PSQIA) Support Disaster Recovery Support
Cyber Security Network/Hardware Support
Information Assurance of Critical Infrastructure Service and Help Desk Support
Risk Management (Vulnerability Assesment and Threat Identification) Virtualization Services
Application Security Backup and Recovery Management
Disaster Recovery Installation, Configuration, and Tuning
Critical Infrastructure Continuity and Contingency Planning System Management
Incident Response Planning and Execution IT Operations and Maintenance Planning
Federal Information Security Management Act (FISMA) Continual Service Improvements
Implementation Support Balanced Scorecard for Operations
Review and Analysis of Automated Information Systems Network Infrastructure Design and Engineering Support
HEALTH INTELLIGENCE SOFTWARE .DEVELOPMENT & MOBILE
TECHNICAL SERVICES APPLICATION TECHNICAL SUPPORT ) )
Predictive Analytics and Modeling Requirements Analysis, Design, Coding, and Testing /!/I
Data Warehousing Production Deployment W'
Data Visualization Application Prototyping y 'o
Big Data Analytics Web 2.0 Development and Management . -y
Database Development and Management "",.-é /'
Clinical Protocol and Quality Assurance Decision |
Enterprise Mobility ' Development ‘;’I |

ELECTRONICGHEALTH RECORBS & MEANINGFUL-USE
TECHNICAL SURPQRT

EHR Implementation and Support Third-Party' Integration |

EHR Training HIE Support ® SBA Certified HQBZo'ne_ Company
Legacy Systems Support ICD 10 Implementgation & Training e Innovative leader in health
Meaningful Use Training Workflow Training information technology delivering
Practice’Manangement Systems Support Custom Reporting operational excellence

e Committed to providing quality
services that exceeds the expectation:s
of our esteemed customers
We integrate honesty, integrity and
business ethics into all aspects our
iHealth assists organizations in addressing challenges facing the healthcare industry by ! business functions. .' “
\

eliminating unnecessary complexity and finding the right solutions to support the business " Minority-Owned Firm Vor

(!

mission and initiatives. Optimizing such solutions helps improves collaboration and outcomes, :‘f = “
integrate with new partners for a more sustainable, personalized and patient-centric system

focused on value. Our in-depth understanding of the healthcare industry, business process and

information technology, uniquely qualifies our organization to work with clients who wish to

leverage industry best practices, while focusing on strategic and core business competencies.
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